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NEW Ambulatory Specialty Center - Construction is Underway

Ambulatory Specialty Center Aerial View

Ground Floor Previews
Wellness Suites (Infusion Bays)

Wooster
Community
Hospital

NEW
Available at WCH
HealthPoint Facility



Low-dose radiation



High image quality

“We are pleased to
provide women with
a precise screening tool to
help detect breast cancer.”
− Danelle Jordan, Imaging Technologist
Extended after work hours available.
For more information call WCH Call Center at 330.263.8144.

Hospital Call Center Personalized
Assistance For Our Customers

Board of Governors
Mayor Robert Breneman................ Chairman
Dan Wakefield, Chester Twp...... Vice Chairman
Jerry Packard, Esq, ...........................Secretary
Tammy Brooks, Franklin Twp.
Thomas Bruch, Wayne Twp.

We can help you with the following:
 Assistance finding a new physician
 Checking physician appointment availability
 Create package pricing for self-pay patients
 Schedule FREE transportation to
appointments
 Provide details about WCH services
 Assist customers with our website
 And more...

Hospital Review

Tom Capek, East Union Twp.
Virgil Griffith, Clinton Twp.
Charles Kiper, Wooster Twp.
Greg Long, CPA
Jeffrey Perkins, MD
Gary Thompson
Yvonne Williams, PhD
Bill Sheron, Chief Executive Officer

Ground Floor Cancer Center
Individual Wellness Suites
— Full Glass Wall
— Garden Views

CALL TODAY

— Family Cancer Support Areas
Radiation Area

330.263.8144

1st Floor Ambulatory Care and Future Physician Office Space

Monday - Friday 8:00am – 5:30pm
WCH 01004 042516

3D Mammography

Your Award Winning Hospital

Quality Achievement Award for Wooster
Community Hospital’s Stroke Team

Please visit our website today for additional information

www.woosterhospital.org.

Message From Our CFO
Wooster Community Hospital’s (WCH) Vision statement
is “To be a community based regional healthcare provider
of choice by being innovative, and providing exceptional
care that is cost effective and evidenced based.”
Through our Board of Governors’ (Board) leadership, 2015
was yet another successful year in making this vision an
ongoing reality.
Regional Healthcare Provider: While our Board is
focused on providing a choice for our community to
receive quality healthcare services locally, WCH continues
to grow in the reach and scope of services provided.
Table 1 compares a few key indicators in 2015 to 2014
showing the hospital’s continued growth and impact on
our local and regional economy.

TA B L E 1
To t a l N e t
Revenue

2015
2014

Scott Boyes, Chief Financial Officer

WCH sees the importance in establishing relationships
with other excellent healthcare organizations that align
with WCH’s vision.
In collaboration with Akron Children’s Hospital, WCH
opened the Level II Special Care Nursery in 2015 allowing
more mothers and newborns in our region to deliver
right here at WCH and stay closer to home.
Further, by approving one of the largest individual
construction projects in WCH’s history, the Board authorized the Hospital to bid and award a contract to expand
the hospital on its north-side at an estimated total cost
of $30 million. A corner stone of this project is the
establishment of a full service Cancer Treatment Center
in affiliation with The James Cancer Network at The Ohio
State University Comprehensive Cancer Center – James
Cancer Hospital and Solove Research Institute.
In Table 2, we have listed a few other indicators that
reflects WCH’s local (and regional) economic impact on
our community.

$122,334,000
$113,409,000

TA B L E 2
Other 2015 WCH Economic
Impact Indicators

Salaries
& Wa g e s

2015
2014

2015

Number
2014
of
Employees

OUR

FIRST

$59,249,000
$41,299,000

1,029
993

L o c a l Ve n d o r
Capital and
Operating Purchases

$2,351,000

Wo o s t e r I n c o m e
Ta x e s Pa i d B y
WCH Employees

$647,000

R e a l E s t a t e Ta x e s
Pa i d B y W C H

$151,000

As noted in previous community benefit reports, WCH
provides care to all people regardless of their ability to
pay. Further, WCH does not receive enough payment
from Medicare and Medicaid (CMS) to cover 100% of
our costs of providing care to CMS’s members. This
“governmental payment shortfall” was approximately
$13 million in 2015 compared to $12 million in 2014.

Innovative: Per Merriam-Webster’s dictionary,
innovative means “introducing or using new ideas or
methods.” WCH has a long-standing history of introducing
new ideas and methods in delivering care to our community.
In 2015, WCH’s core value of innovation includes the
following examples:
 At the end of the lease, WCH’s Board approved the
purchase of the Intuitive Surgical Robotic system
to continue to support our surgeons’ ability to avail
our patients with current technology to improve the
healing process. This system provides surgeons the
same capabilities as with traditional open surgery
while allowing them to operate through a few small
incisions.
 Utilizing the endowment fund established by Maxine
R. Loehr many years ago, WCH was able to purchase
the GE Senograph Essential 3D Breast Mammography.
This technology provides WCH’s Radiologists with
earlier breast cancer detection capabilities.
 WCH purchased the Nanosphere Verigene System
which improves WCH’s Laboratory’s ability to quickly
identify specific bacteria or viruses.

Exceptional Care: If you have received healthcare
services at one of WCH’s locations or have needed to
spend a few days with us on one of our nursing units,
you already know what an outstanding job our caregivers
do in making sure your experience is “exceptional”.
For the rest of you, I offer the following 2015 awards as
evidence of the exceptional care WCH provides.

 Becker’s Hospital Review 2015 edition of the 100
Great Community Hospitals in America
 Vantage Health Analytics’ 2015 HealthStrong Top
Hospital
U
 .S. News & World Report’s list of the 2015 Best
Nursing Homes

Cost Effective: WCH Board understands that
healthcare is expensive. The Board has been purposeful
over the years to ensure WCH keeps our quality very high
while keeping our prices and costs as low as possible.
The graphs use data retrieved from the Ohio Hospital
Association Statewide Clinical and Financial Database
to show examples of how WCH’s charges compare to
average hospital charges in surrounding counties. These
graphs speak for themselves! For any of you who have
a sizable insurance deductible, you already know that
what a hospital charges matters. Please refer to WCH’s
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Grateful people tend to be generous people, and it
turns out the employees at Wooster Community Hospital
are grateful. They’re grateful for great benefits, job
security, and the opportunity to work with state-of-the-art
equipment and rub shoulders daily with other top-notch
staff. They’re grateful to work for one of the top 100
hospitals in the country. So this past winter, it was a
privilege for them to give back to the hospital that has
provided so much for them.
For two weeks, the hospital coordinated its first
ever employee driven fund raising campaign dubbed
Giving Angels Employee Campaign. With a goal of
75% participation, “We knocked it out of the park as an
organization,” said Shelly Huff, the hospital’s chief nursing
officer and chairwoman for the employee campaign. “We
exceeded our goal of 75% participation the first year, and
raised more than $76,000.” The funds will go toward two
Wellness Suites (infusion bays) for the new cancer treatment
center which is part of the hospital’s north end expansion.
When the campaign was introduced, staff members
from each hospital department were selected to share
their vision with fellow employees. “This campaign was
driven by the employees,” said Huff. “We educated them
on what we were trying to do, but let them drive the
campaign. This is a program we will build on each year.”
Personal trainer and strength and conditioning
specialist, Aaron Bieniek, participated in the program
through HealthPoint’s health and wellness department.
“When we met our goal, it was awesome,” he said. “When
you give personally, you have more of a vested interest in
the project. I’m grateful to work for such a great hospital.”
Bieniek has another reason to be interested in the
infusion bays now. “A family member was just diagnosed
with cancer,” he said. “I now personally see the value of
investing in something like this.”
Susan Anderson, of Nutrition Services, thought fellow
staff members did a good job of making the fundraising
effort fun. “They had drawings for prizes and gift cards
and an up-close parking space in the doctor’s parking lot
was a cool prize” she said. “It feels good to give to such a
worthy cause and will be exciting to see the cancer
center come to fruition. I am glad to work for the

B u c k walter

hospital and be part of the team, where we strive to
make every patient’s stay a good experience.”
Employee participation was such a positive aspect of
the campaign, said Huff. “It involves the employees in
the growth and development of the hospital and gives
them a sense of ownership in their employer and in the
community. They get to see their end results and feel
pride in what they have accomplished.”
The goal of funding the two wellness suites (infusion
bays) was a great motivator for all. This will enable cancer
patients to receive treatment locally. “I think this
campaign demonstrates our employee’s commitment
to the hospital and the community,” said Huff. “Our
employees truly want to ensure that our hospital
provides the highest quality of care for our patients. We
want to ensure that our patients can stay right here in
Wooster for their health care needs. We don’t just want
to provide care, we want to raise the bar and provide
an exceptional experience for every patient that comes
through our doors.”
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Summit

(L to R) Lisa Johnson,
Secretary for Auxiliary;
Carla Redick,
Volunteer Coordinator;
Peggy Moodispaw,
Auxiliary Vice President;
Mary Lou Campbell,
Auxiliary President.
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Evidenced Based: The Society of Critical Care
Medicine’s ICU Liberation Campaign has launched a
quality improvement initiative called The ICU
Liberation ABCDEF Bundle Improvement Collaborative.
Seventy-seven U.S. hospital ICUs that are committed
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 Subway Café
 Scholarships
 Va l e t Pa r k i n g

Employee Contributions

E M P LO Y E E S

WCH

 H o s p i t a l Tr a n s p o r t a t i o n Va n

76,157.50
$
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to improving outcomes for patients and families are
participating in the collaborative. In 2015, WCH was
chosen as one of only four participating hospitals in the
state of Ohio. The initiative involves implementing a
newly modified evidence-based bundle of interventions.
WCH’s Chief Nursing Officer, Shelly Huff, notes that “WCH
is working with a team of leading national and regional
experts to implement these bundles, which are targeted
to improve pain control, management of delirium, early
mobilization and extubation, interdisciplinary rounds,
and family engagement.” When used together, the
bundles should result in improved outcomes for our
patients.
WCH’s Board and Staff are committed to living out
our Vision in all of our decisions and actions. Our team
wishes to thank you for choosing WCH when you have a
healthcare need!

Av e r a g e O u t p a t i e n t C h a r g e f o r
Lab/Ambulatory Surgery/Clinic

Av e r a g e I n p a t i e n t C h a r g e Pe r D a y

WCH Employee Campaign
Wr itten

website for more information on packaged prices, along
with information on our prompt pay discounts.
Even while continuing to provide free transportation
to anyone who has need of hospital or physician services,
WCH has been recognized for the 10th year in a row as a
2015 “Community Value Five-Star Hospital” by Cleverly & Associates. This designation is only given to the top
20% of all hospitals within their size group who perform
exceptionally well in four key performance areas: 1)
Financial viability and plant reinvestment 2) Hospital cost
structure 3) Hospital charge structure and 4) Hospital
quality performance.

 G r e e n Po i n t H o s p i t a l G a r d e n
 Medical Aler t Program
 Pledge towards Nor th-End Expansion
 Xenex Disinfecting Robot

Lisa Johnson, a member of the WCH Auxiliary, refers to
the organization as a “hidden treasure.” Yet the end results of
their fundraising and volunteering efforts are anything but
hidden. In fact, the hospital would look a whole lot different
without them.
There would be no hospital vans providing free
transportation for WCH. There would be no valet parking,
GreenPoint Hospital Garden, Subway Café, scholarships,
Medical Alert Program, and a myriad of other services and
products that would be sorely missed.
And the newest project the auxiliary is tackling is a four
year $325,000 pledge to benefit the north-end expansion.
Included in this pledge are funds to purchase a disinfecting
robot that uses high energy, ultra-violet light to disinfect
rooms. The robot would be one of the “first in the area and
a wonderful thing for the hospital,” said Mary Lou Campbell,
auxiliary president.
The pledge will also help fund outpatient and physician
services, a community based cancer program and
operational areas in the new facility. These upcoming
additional services are creating a lot of “buzz “at the hospital
said Peggy Moodispaw, who is serving as vice president of
the auxiliary. “The physicians know the benefits these
services will provide to the community and they’re pretty
excited about it. Their goal is to provide as many services
locally as possible.”

Another is the addition of a comprehensive cancer care
center that will allow patients to be treated locally and is
affiliated with The James Cancer Network at The Ohio State
University Comprehensive Cancer Center - James Cancer
Hospital and Solove Research Institute (OSUCCC- James).
The hospital Board of Governors made the decision to
“collaborate with OSUCCC- James to provide additional
oncology in Wayne County,” said Bill Sheron, hospital CEO.
“The James offers a freestanding cancer hospital,
affiliation with OSU medical school and a respected
oncology research program.” This affiliation will allow them
to “expand research and new clinical trials to this area.”
Carla Redick, who is the liaison between volunteers and
the hospital, understands the importance of what their
fundraising efforts provide for the community. “There are
certain expenses the hospital can’t justify and that’s where
we step in. We work hard at funding the hospital’s requests
and see it as giving back to the community as much as
giving to the hospital.”
With their pledge ever before them, the 300 plus
auxiliary members are busy planning upcoming fundraisers.
Annual scheduled events include sales of books, uniforms,
poinsettias, hanging baskets and cookies, as well as a golf
scramble planned for June 3rd at Mohican Hills. They run
the gift shop, the Medical Alert Program, and Subway and
will sell excess vegetables from the hospital garden. They’re

always looking for more volunteers and brainstorming
about new fundraisers.
In the past, they have raised on average $150,000
annually to fund ongoing and new projects. “All dollars are
funneled back into hospital projects or the community in
the form of scholarships” said Moodispaw.
“The auxiliary has tirelessly supported Wooster
Community Hospital since it opened its doors more than 65
years ago,” said Sheron. In addition to raising funds, “they are
often the face of the hospital to many, offering wheelchair
services, assisting in the emergency department, providing
information and directions. We could not run the hospital
without the support of the WCH Auxiliary and their corps of
dedicated volunteers. They provide a tremendous service to
our patients and community.”
While it’s nice to be appreciated, Johnson said she “joined
the auxiliary to help people” and was amazed when she
found out all that they were involved in. “It’s just a wonderful
organization to be a part of. People don’t realize that their
involvement and contributions to these fundraisers, no
matter how small, allow the hospital to do grand things.”
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