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The Level II Special Care Nursery 
opened in early 2015 and has 
provided care for many 
newborn babies. The Level II is 
a collaboration between 
Wooster Community Hospital 
(WCH) and Akron Children’s 
Hospital (ACH) to operate 
its special care nursery for 
premature and moderately ill 
babies. Angie Chapman, RN, 
Assistant Manager of the Women’s 
Pavilion at WCH speaks highly of 
the Special Care Nursery saying, 
“Previously, babies requiring 
additional care were transported 
to the main campus at Akron 
Children’s Hospital.  The traveling 
was difficult for moms and their 
families at a time when bonding 
is essential. By providing the 
Special Care Nursery, we have 
helped keep our moms and 
babies together in their home 
community.”

Since January, specially trained 
nurses and physicians have 
cared for infants born pre-
maturely but are at least 32 
weeks and at three pounds, five 
ounces. WCH has everything 
required to care for babies with 
moderate/temporary breathing 
or eating problems or other 
complications. 

Special Care 
Nursery

Caring for Our 
Smallest Patients
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While giving birth is as old as 
civilization itself, the means and 
methods have changed significantly 
over the years.  In the past few years, 
delivery doctors at the WCH Women’s 
Pavilion are seeing a more educated, 
thoughtful mom who often 
approaches childbirth with a plan.

“These are women who have 
educated themselves during 
pregnancy, with childbirth classes 
and online information, to come up 
with a birth plan,” said Dr. Emily 
Benekos, who has been delivering 
babies at WCH for almost 18 years. 

“The nursing staff and physicians at 
WCH offer flexibility in the labor and 
delivery experience to accommodate 
birth plans and respect the laboring 
woman’s wishes,” said Benekos. “We 
have the personal touch and close 
to home feel of a smaller hospital, 
and we offer immediate care for any 
unplanned complications.”

Tara Raudebaugh, RN and Women’s 
Pavilion Manager, agrees that women 

giving birth today are more educated 
and involved in their delivery.  “We’re 
seeing a trend toward more natural 
childbirth,” said Raudebaugh, “and 
we want women to know that we can 
tailor their experience to what they 
want and still have all safety measures 
in place. It’s the best of both worlds.”

Beginning with labor, the Women’s 
Pavilion offers many natural ways to 
help a patient progress as pain 
and intervention free as possible. 
“Birthing balls, movement during labor, 
a birthing tub and breathing/coaching/
partner support” are all great ways to 
naturally reduce pain during labor, said 
Benekos. 

“We encourage the use of a support 
person with the mother through 
the birth process,” said Raudebaugh. 
“Evidence has shown that having 
continuous support during labor 
results in a more satisfying experience 
and may enhance the labor process.  
Supportive care may involve comfort 

measures, emotional support, and 
providing information.” 

While WCH does not have midwives, 
they do offer one-on-one patient care 
during labor and delivery. “Patients 
appreciate this continuity of care. 
Women get to know their doctors 
and nurses well,” said Benekos. 

Dr. Rebecca Russell, current Chairperson 
for the OB/GYN Department, agreed 
that the “personal touch” is very 
important. “I think we do a good job 
of delivering top quality care but 
maintaining that personal connection 
to our patients.” 

Vaginal births after cesarean delivery 
are offered and encouraged, said 
Benekos.  “We are actively reducing 
our c-section rate by offering and 
encouraging more vaginal birth after 
cesarean.”

 Induction and labor tears are also 
of concern, said Russell.  “We are 
allowing more time for labor to 

progress naturally and working 
to reduce sphincter tears. We are 
encouraging more natural labors 
except in the cases where waiting 
for labor to occur puts the mother or 
baby at risk.”  

After delivery, “we encourage skin 
to skin for at least a full hour 
uninterrupted,” said Raudebaugh.  
“We also promote rooming in.  We 
have a lactation specialist on staff to 
help with breastfeeding. A lactation 
consultant is also available to meet 
with patients after discharge 
regardless if they have delivered 
at WCH or elsewhere.  

“The health, safety and satisfaction 
of our mothers and babies are 
the top priorities,” said Tara. “The 
physicians and nurses work hard to 
ensure that all women are making 
informed choices about their birth 
experience.”
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