
Newsweek’s World’s Best 
Hospitals 2020
Wooster Community Hospital 
(WCH) was recognized as part of Newsweek’s 
annual list of World’s Best Hospitals for 2020. 
This prestigious award is presented by 
Newsweek and Statista Inc., the world-leading 
statistics portal and industry ranking provider. 
The award was based on a complex 
methodology to ensure the quality and validity 
of the ranking. Three data sources were used 
for the evaluation: hospital recommendations 
from peers, patient experience, and various 
medical key performance indicators. 

ACCREDITED PROGRAM

Accredited Program
Designation for commitment to improving 
survival and quality of life for cancer patients.

2020 ‘A’ Safety Rating 
Wooster Community Hospital (WCH) was 
awarded an ‘A’ from Leapfrog Hospital Safety 
Grade, a national distinction recognizing 
WCH’s achievements providing safer health 
care. The Leapfrog Group is an independent 
national watchdog organization committed 
to health care quality and safety. The Safety 
Grade is a letter grade assigned to all hospitals 
across the country. Leapfrog Hospital Safety 
Grade uses up to 28 measures of publicly 
available hospital safety data to assign 
grades to more than 2,600 U.S. acute-care 
hospitals. The Hospital Safety Grade’s 
methodology is peer-reviewed and fully 
transparent, and the results are free to the public.

Stroke Silver Quality 
Achievement Award
Wooster Community Hospital (WCH) 
received the American Heart Association/
American Stroke Association’s Get With 
The Guidelines®-Stroke Silver Plus Quality 
Achievement Award. The award recognizes 
the hospital’s commitment to ensuring stroke 
patients receive the most appropriate 
treatment according to nationally recognized, 
research-based guidelines based on the 
latest scientific evidence. WCH earned the 
award by meeting specific quality achievement 
measures for the diagnosis and treatment of 
stroke patients at a set level for a designated 
period. These measures include evaluation 
of the proper use of medications and other 
stroke treatments aligned with the most 
up-to-date, evidence-based guidelines with 
the goal of speeding recovery and reducing 
death and disability for stroke patients. 
Before discharge, patients should also 
receive education on managing their health, 
get a follow-up visit scheduled, as well as 
other care transition interventions.

6-Time Winner in the last 11 years. Fortune/IBM Watson Health 
Wooster Community Hospital (WCH) again 
named to the list of 100 top Hospitals by For-
tune/IBM Watson Health. This is the 6th time 
WCH has received this honor as one of the top 
performing hospitals in the U.S. The prestigious 
award recognizes top-performing hospitals in 
the U.S. based on publicly available clinical, 
operational and patient satisfaction metrics 
and data. WCH received a score of 99.9th 
percentile and was #1 as a medium community 
hospital in the nation.  

IBM/Watson Health 
100 Top Hospital

Nationally Ranked. 
Locally Devoted. TIME 

WINNERTIME 
WINNER

TIME 
WINNER

         One of
America’s 
BEST 
HOSPITALS

One of America’s BEST HOSPITALS

One of America’s BEST HOSPITALS

One of America’s BEST HOSPITALS

Awarded in 2018
Accredited Chest Pain Center
Hospitals that have earned the ACC Chest 
Pain Center with Primary PCI* Accreditation 
have PROVEN EXCEPTIONAL competency 
in treating patients with heart attack 
symptoms and have primary PCI available 
24/7 every day of the year.

*PCI refers to percutaneous coronary 
intervention, also known as coronary 
angioplasty.

Awarded 2016, 2017, 2019 and 2020
Best Nursing Homes

Awarded to long-term nursing 
facilities that provide outstanding patient 
care to their residents. Wooster Community 
Hospital is recognized as being in the top 
10% of nursing homes nationally to receive 
this award.

Awarded in 2020 5-Star Recognition from CMS
Wooster Community Hospital (WCH) has 
earned a five-star rating under the Overall 
Hospital Quality Star Ratings for 2020 
by the Centers for Medicare & Medicaid 
Services (CMS). WCH is one of 407 U.S. 
hospitals to receive a five-star rating, out of 
4,500 nationwide. CMS assigns star ratings 
of one, two, three, four, or five stars to U.S. 
hospitals. Ratings are based on a hospital’s 
performance across seven areas of quality. 
This validates our hospital’s commitment to 
clinical excellence. 

Awarded 2016, 2017 and 2019 America’s 100 Best Hospitals for 
Patient Experience
The ‘America’s Best’ hospitals demonstrate 
exceptional ratings and provide the highest 
level of care and commitment to their 
patients’  health and well-being. This Award 
takes into consideration the preferences of 
women when selecting a hospital. Wooster 
Community Hospital is one of 13 hospitals in 
Ohio and one of 100 in the nation to receive 
this award.
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