WCH Behavioral Health Outpatient Program a

Lifesaver

"I want people to know about this
program," said Jodi. "Without it, I
probably would've ended up in the
hospital. Or worse. It's a lifesaver."
The area resident openly and
generously shared her personal journey
in order to raise awareness of the
difficulties and stigma faced by those
experiencing mental illness; and to
help spread the word about Wooster
Community Hospital's Behavioral
Health Outpatient programs.

Making a

Difference

Patients who completed the
treatment programs at Behavioral
Health in 2019 reported:
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thoughts
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"I have high blood pressure, so I take
medication for that," she said. "If my
brain doesn't make enough serotonin, there are medications for that
too. Let's erase the stigma of mental
illness."
Jodi came to the program with severe
depression. "I was absolutely miserable,"
she shared. "My medications weren't
working. I didn't want to hurt myself,
yet I didn't care if I lived or died."
She explained that the experience of
mental illness goes well beyond the
physical. "There are the things you
keep inside that you think no one
understands," said Jodi. "They
understand it here [at WCH]."
She described the program as
overflowing with kindness from the
moment she arrived for her intake
appointment. "I was scared, but they
were so happy to see me and so
kind. They talked with me and not
at me. They emanated positivity and
hope. I felt safe."

Being treated with respect made a
big impact on Jodi. "I battle depression
and anxiety," she said. "I wasn't ever
judged for that or made to feel less
than." She explained that the program
teaches positive coping skills that
continue to carry her through her days.
Treatment at the Behavioral Health
Outpatient Program utilizes both
group process and individual
counseling. Clinical Manager,
Stephanie Freeman, explained that the
groups include a lot of experiential,
hands-on activities, called adventure
therapy. "We have a lot of fun in
therapy," said Freeman. "It is a unique
aspect of our program." The groups
offer participants an opportunity to
practice new real life skills and coping
mechanisms. Jodi was surprised and
delighted by the playfulness of the
groups and found it to be a productive
and memorable way to discover and
learn.
Much care also goes into discharge
planning to insure a smooth transition
back to work and family. "I was very
nervous about returning to my job,"
said Jodi. "They helped me make a plan."

Welcome

For Jodi, her experiences with the
WCH Behavioral Health Outpatient
Program continue to be a big part
of her life. "I carry my maintenance
plan with me and refer to it when I'm
having a bad day."

Dr. Gabrielle Prokop
OB/GYN/Women’s Health
Bloomington Women’s Care

Additionally, the program brings
the participants close in a way that
often fosters lasting friendships. Jodi
regularly meets some of her fellow
group members for coffee. "It's so
wonderful to have someone you can
talk to who understands what you've
been through."
Jodi hopes that sharing her experience
may encourage others to seek help.
"If just one person reads this and
calls, it was worth it," she said. "I love
this program. I was seeing only the
negative instead of the positive. They
helped me to change my mindset
and turn that around. I can't stress
enough to anyone out there–there is
no need to suffer," said Jodi. "You can
get help. You just need to be honest,
open-minded and willing and this
program works. I'm in such a good
place now."
Anyone can schedule a no cost
intake interview with the Wooster
Community Hospital Behavioral
Health Outpatient Program; referral
from a physician is not necessary.

Contact WCH Behavioral
Health today for an appointment.
Beall Professional Center
1685 Cleveland Rd
Wooster, OH 44691

Statistics gathered by the program
based on measurable diagnostic
criteria consistently point to a high
330.263.8710
level of success. "You get individual
counseling, group, psychiatry, nursing
www.woosterhospital.org/
and family support under one roof,"
behavioralhealthservices
said Brandon Massullo, Director of the
Behavioral Health Outpatient Programs.

Contact Bloomington Women’s
Care today for an appointment.

330.202.5662
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Gabrielle Prokop, MD, is excited to be part of the Wooster Community
Hospital Health System and *Bloomington Women’s Care as OB/GYN.
“I am really looking forward to getting to know my patients throughout
their entire prenatal care and getting the opportunity to deliver [their
babies],” says Dr. Prokop. “That's a very unique experience that we as OBs
get to have, to be part of one of the biggest moments of their lives.“
Dr. Prokop was in high school when she knew she wanted to go into
medicine. Growing up in Marietta, Ohio, she developed a passion for
providing care in smaller, rural communities. She graduated summa cum
laude at Kent State University, then received her medical education at
Northeast Ohio Medical University College of Medicine.
After delivering a baby in medical school, she chose to specialize in
obstetrics and gynecology. “[That delivery] was one of the most amazing
experiences I could have possibly imagined,” says Dr. Prokop. “I was like,
‘I absolutely cannot live without getting to do this every day.’”
Dr. Prokop moved to Wooster with her husband, John Prokop, DO, who
recently joined the team at Milltown Family Physicians. “Every day [my
husband] comes home and talks about how amazing the community is
and how amazing the patient population is,” says Dr. Prokop.
In her spare time, Dr. Prokop and her husband enjoy hiking, such as
Cuyahoga Valley National Park. At home, she enjoys oil painting, reading,
and playing with their two cats.
*As an affiliate of Wooster Community Hospital Health System, Bloomington
Medical Services (BMS) is a multispecialty physician practice that also provides physician
management services. Our community benefits from BMS provider services such as
urgent care, family medicine, hospitalists, endocrinology, general/vascular surgery,
orthopedics, cardiology, internal medicine, home helpers, endocrinology, plastic &
reconstructive surgery, neurology, cancer care, pulmonary and obstetrics and
gynecology specialties.
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