
 

 

 

 

 

 

 

Wooster Community Hospital Women’s Pavilion  

Opens Milk Drop Site  

Human milk donations will be accepted by appointment 

 from approved donors 

 

WOOSTER, OH (SEPTEMBER 30, 2021): The Wooster Community Hospital (WCH) Women’s 

Pavilion has opened a new milk drop site for donated human milk. Starting Tuesday, September 

28, 2021, donations from healthy, lactating women can be made at 1761 Beall Avenue in 

Wooster. WCH will store donated human milk in a freezer before transferring it to a milk bank 

located in the OhioHealth Eastside Health Center in Columbus, at no cost to the donor. 

This initiative has been launched in partnership with the OhioHealth Mothers’ Milk Bank, under 

the guidelines of the Human Milk Banking Association of North America (HMBANA). This project 

provides pasteurized human milk to infants whose mothers are unable to provide their own 

milk. 

Interested donors can email milkbank@ohiohealth.com or call (614) 566.0630 to arrange a 

screening phone interview prior to the event. Donors must first participate in a screening 

process to ensure the quality and safety of the milk. This process includes a phone screening to 

verify eligibility, completion of a medical and lifestyle history review, a signed medical release 

from the donor and physician and consent to receive a blood test to screen for HIV, HTLV, 

Hepatitis B, Hepatitis C and syphilis. The donated milk is pasteurized, frozen and distributed by 

physician prescription. 

The WCH Women’s Pavilion has received recognition for excellence in lactation care by the 

International Board of Lactation Consultant Examiners® (IBLCE®) and International Lactation 

Consultant Association® (ILCA®). Health facilities that receive these awards must have a 

dedicated lactation program and evidence-based projects to support breastfeeding. In the last 

round for these awards, WCH was one of only 149 U.S. hospitals to receive this recognition. 
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For additional information contact:  Margot Hoffman, President & CEO, The Partnership for Excellence, 

Ohio, Indiana, & West Virginia.  Phone (614) 425-7157.  Additional information is available on the TPE website 
at: http://www.thepartnershipforexcellence.org.  The Partnership for Excellence is recognized by the Internal 
Revenue Service as a 501(c)(3) tax exempt, charitable organization. 
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“We are thrilled to be opening this new milk drop to make donating even easier,” said Chris 
Smith, RN, outreach coordinator and lactation consultant for the milk bank. “With this new milk 
drop, approved donors in and around Wooster can conveniently donate their milk. Pasteurized 
donor milk is liquid gold for babies who need it. Just one ounce can feed a premature infant for 
three days, so every little bit helps.” 
 
“We are so excited about the opening of the Wooster Community Hospital Milk Drop,” said 
Nicole Sword, RN, IBCLC and program coordinator of the WCH lactation department. “We 
identified a need in our community for this service because there are no other milk drops close 
by, causing an inconvenience to donors or potential donors. This new service will allow us to 
provide a safe and trouble-free way for nursing mothers to share their milk with medically 
fragile infants and children that can benefit from the many benefits of human milk.”  
 
More information about the OhioHealth Mothers’ Milk Bank, including a video, may be found at 
https://www.ohiohealth.com/locations/womens-health/mothers-milk-bank/ 

About Wooster Community Hospital 

Wooster Community Hospital (WCH), built in 1950, is a 172-bed, full-service and acute-care 

facility. Located in Wooster, the hub of Wayne County, Ohio. WCH is a 7-time IBM Watson 

Health 100 Top Hospital that offers a complete range of inpatient and outpatient services. WCH 

has continued to expand facilities and add services to meet the needs of the community. For 

more information, visit www.woosterhospital.org/obstetrics.  

About OhioHealth  

OhioHealth is a nationally recognized, not-for-profit, charitable, healthcare outreach of the 
United Methodist Church. 

Based in Columbus, Ohio, OhioHealth has been recognized as one of the top five large health 
systems in America by Truven Health Analytics, an honor it has received six times. It is also 
recognized by FORTUNE as one of the “100 Best Companies to Work For” and has been for 13 
years in a row, 2007-2019. 

Serving its communities since 1891, it is a family of 30,000 associates, physicians and 
volunteers, and a network of 12 hospitals, 200+ ambulatory sites, hospice, home-health, 
medical equipment and other health services spanning a 47-county area. 

OhioHealth hospitals include OhioHealth Riverside Methodist Hospital, OhioHealth Grant 
Medical Center, OhioHealth Doctors Hospital, OhioHealth Grady Memorial Hospital, OhioHealth 
Dublin Methodist Hospital, OhioHealth Hardin Memorial Hospital, OhioHealth Marion General 
Hospital, OhioHealth O’Bleness Hospital, OhioHealth Mansfield Hospital, OhioHealth Shelby 
Hospital, OhioHealth Grove City Methodist Hospital and OhioHealth Berger Hospital. For more 
information, please visit our website at www.ohiohealth.com. 
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