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REPLENISH WITH GRACE 

Imagine holding a soda can in your hand as you read  
the story below:  

 

• Your alarm does not go off, and you are late to work; shake the soda can.  

• You jump into your car and realize you need to stop for gas; shake the soda 
can. 

• At work, you encounter co-workers, patients, and families who are upset and 
stressed out; shake the soda can 

• There are more changes than constants at work; you are afraid for your future; 
shake the soda can.  

• You go to the grocery store and one bag of groceries costs you twice what it did 
year ago; shake the soda can 

• War breaks out in Ukraine triggering fresh waves of anxiety, fear and over-
whelm; shake the soda can  

• You are struggling to find peace and joy in your day; shake the soda can.  

 
 
 Now imagine you are the soda can, how do you feel?  

 
Our “cans” have been shaken daily for two years straight. Despite our best efforts to 

manage the stress and disruption in our lives, the constant "shaking" takes its toll. Eve-

ryone has a breaking point; we are human beings taking care of human beings. Just as 

our patient's and family's best selves do not show up every day, we too struggle. It is ok 

to acknowledge this and ask for help, talk to someone, take a minute to breathe. Know 

that YOU matter. As you approach your day, be gentle with yourself and others           

Sometimes, we need help calming the “fizz” in the can. If you need additional re-

sources, please reach out for support during these challenging times.  

 
In support of all you have been through, the theme of this year’s Patient Experience Week is 

Replenish with Grace. Patient Experience Week offers a perfect time to pause, reflect and 

celebrate all of the dedication, commitment and hard work, you have provided to ensure the health 

and well-being of the patients you serve.  It is also a fitting time to take a moment to focus on YOU 

and to refill your own bucket. Watch for our daily emails during PX Week (April 25th—29th) that 

will focus on celebrating YOU and offer ways to renew, re-energize and replenish your spirit.  

* Adapted from SH PX Insights - Edition #22, March 2022 
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For additional information about how SIP Service     

Excellence can help your practice contact: 

SIPServiceExcellence@sutterhealth.org  

PULSE OF PX 

What does Patient Experience mean to you? 
Enter RAFFLE by  
submitting your  
answer to this  

question  Submit your answer to: sipserviceexcellence@sutterhealth.org by 4/24/22.  

 * Winner will be randomly selected PX Week  

        Patient Experience Week  ~  April 25th - 29th  

 

Patient Experience Week (PX Week) is an annual event created by The Beryl Institute to cele-

brate the incredible work of healthcare staff that impacts patient experience every day.  PX Week 

provides a focused time for practices to honor accomplishments, re-energize efforts and recog-

nize all staff members who put patients first. From clinical to non-clinical staff, practice leaders, 

patients and their families, Beryl hopes to bring together healthcare professionals across the 

globe to observe PX Week. 

Sutter Independent Physicians Service Excellence team will embark on it’s first celebration of PX 

Week and we invite our SIP practices to join us!  To kick things off we are holding a raffle of a 

wellness and renewal basket for your practice. 

AT-A-GLANCE PX  

sipserviceexcellence.org

