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As the covid pandemic lingers on, healthcare professionals are phys-
ically and mentally fatigued. One kind of fatigue, compassion fatigue, 
has been given specific attention and can be directed toward oneself 
and patients. Research has shown that we and our patients are less 
well-served when we fail in the self-compassion department. 
 

Dr. Kristen Neff is a leading expert on 
self-compassion, and she identifies       
3 elements of the concept: 

      1. Self-kindness vs self-judgement 

      2. Common humanity vs isolate             

      3. Mindfulness vs over-identification 
 

Even though physicians have a perfectionist trait, we are better if we realize that no one including 
ourselves can be perfect or achieve all our goals in life. Looking on setbacks with kindness and curi-
osity is a skill that should be coveted. Dr Neff states “self-compassion involves recognizing that suf-
fering and personal inadequacy is part of the shared human experience – something that we all go 
through rather than being something that happens to “me” alone.” The practice of mindfulness, the 
act of recognizing feelings and accepting them without judgement, is an excellent practice that 
opens the door to self-compassion.  
 

Kelley Raab has connected an increase in self-compassion with better patient care:  “Compassion 
fatigue among caregivers in turn has been associated with less effective delivery of care. Having 
compassion for others entails self-compassion…Research suggests that mindfulness interventions, 
particularly those with an added lovingkindness component, have the potential to increase self-
compassion among health care workers. Enhancing focus on developing self-compassion using 
Mindfulness-Based Stress Reduction and other mindfulness interventions for health care workers 
holds promise for reducing perceived stress and increasing effectiveness of clinical care.” (1) 
 

It does make sense, if we are partially consumed with beating ourselves up, we have less ability to 
concentrate on others. Let’s give ourselves the gift of self-compassion for both ourselves and our 
patients.  
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For additional information about how the SIP Patient                

Experience Dept can help your practice contact: 

SIPServiceExcellence@sutterhealth.org  

PX Spotlight:   

SIP Care Integration (SCI) Program 

 

 

 

The SIP Care Integration (SCI) Program is designed to support SIP patients who are at the 
highest risk for health decline, experiencing a transition of care from one level of care to an-
other, or have complex care and Social Determinants of Health service needs. SCI serves as 
an interdisciplinary, patient-centered  program designed to support Primary Care in improving 
patient’s health outcomes and overall well-being. Through assessment, education, and em-
powerment, the SCI team strengthens patient’s ability to self-manage their conditions, access 
appropriate levels of care, available community resources, navigate the health care system, 
and develop a shared plan of care. *SIP -  Capitated Patients Only 
 

 

 Partner closely with our PCPs and Specialists 

Assist high-risk patients (with Medicare/HMO as-

signed to a SIP PCP) in meeting their care needs 

• Focus on gaps in care 

• Identify & address unmet Social                    
Determinants of  Health 

Assist frequent Users of the Emergency Room 

• Reduce avoidable Emergency Room use 
through education and engagement 

• Identify and address gaps in care for non-
avoidable ER visits 

Assist patients to prevent avoidable hospitaliza-
tions and reduce unnecessary readmissions 

What Do We Do? 

Who Should You Refer?  

• Patients with social barriers (housing/food insecurity, 

transportation challenges) 

• Patients with unmet psychological and behavioral needs 

• At-risk patients who lack family or caregiver support 

• Patients with history of non-adherence to your treatment 

plan 

How to Refer to the SCI Team:  

 SCI Pool in Epic: 30303544 

 Fax: 916-732-8864 

 Email:  sipcareintegration@sutterhealth.org 

 

   When Referring Include: MRN, Barriers, Relevant Pa-

tient Information  
*Please note we are currently not accepting referrals for Sutter Health Plus or Sutter Select patients 

CPT Codes  

TCM Scheduling & Billing  

 Transitional Care Management (TCM) Services are for new or established patient whose medical and/or 
psychosocial problems require moderate or high complexity medical decision making during transitions in 

care from an Inpatient Acute Hospital, Inpatient Psychiatric Hospital, Long-Term Care Hospital, Skilled Nurs-
ing Facility, Inpatient Rehabilitation Facility, Partial hospitalization from Community Mental Health Center, 

Hospital outpatient observation or partial hospitalization; to the patient’s community setting (Home, Domicili-
ary, Nursing Home, Assisted Living Facility).  

 TCM commences upon the date of discharge and continues for the next 29 days.  

99495 – TCM Moderate Complexity Medical Decision Making; AND   
o Interactive contact with the patient and/or caregiver within 2         
business days of discharge.  
o Face-to-face visit within 14 calendar days of discharge.   

 SIP FFS rate: $229.94*  

99496 – TCM High Complexity Medical Decision Making; AND   
o Interactive contact with the patient and/or caregiver within    
2 business days of discharge.  
o Face-to-face visit within 7 calendar days of discharge.   

 SIP FFS rate: $309.90*  

For a complete list of TCM billing/documentation guidelines visit our Coding page at www.sipadmin.org  

Questions regarding coding education: Kathryn Melton, CPC, CRC, CPMA | Kathryn.Melton@sutterhealth.org | (916) 887-4910  

http://www.sipadmin.org
mailto:Kathryn.Melton@sutterhealth.org

