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OCTOBER IS HEALTH LITERACY MONTH 

Healthcare literacy is defined as “a patient’s ability to obtain, process and 
understand basic health information and services needed to make appropri-
ate health decisions and follow instructions for treatment.”  Studies show 
that 40-80% of the medical information told to patients during office visits is 
forgotten immediately and nearly half the information retained is incorrect.  It 
is important to consider how we are doing when it comes to communicating 
clearly, educating about health and empowering our patients.  Too often 
patients leave medical visits unclear about instructions or why it’s important 
to follow them.  Even highly 
skilled patients may find our 
health system complicated, es-
pecially if they are vulnerable by 
ill health. 

 
 
 6 Tips to Better Connect with Patients 

* Adapted from SH PX Insights - Edition #17, October 2021 

When you share important instructions or advice, how much do 

your patients really understand? These tips will help you get your 

message across. 

Tip 1:  Slow Down  Speak clearly and focus on the patient. Sit 

 down if you can.  

Tip 2:  Use Plain Language  Avoid jargon, use common words, 

 everyday language. (e.g. instead of abdomen, say stomach 

 or belly) If you need to use medical words, explain them.   

Tip 3:  Limit and Repeat Information  Keep it simple—sharing 

 only what the patient needs to know and do. Limit infor-

 mation to 3-5 points and repeat them. 

Tip 4:  Don’t assume understanding. Use “Teach Back” by ask-

 ing patients to repeat information in their own words to 

 make sure you were being clear.  

Tip 5:  Use Pictures, Visual Aids or Demonstrations Visuals 
 and demonstrations are helpful when presenting complex 
 information.  They also help when you don’t speak the 
 same language as the patient.  Demonstrate how to do a 
 task, like how to use an inhaler or home blood pressure 
 monitor
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For additional information about how SIP Service     

Excellence can help your practice contact: 

SIPServiceExcellence@sutterhealth.org  

PULSE OF PX 

AT-A-GLANCE PX  

BE A  

HEALTH 

LITERACY  

HERO 


