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The Power of Giving Thanks  

 

With Thanksgiving right around the corner, it’s the time of year when our thoughts naturally 
turn toward giving thanks for all the blessings in our lives. Gratitude is not only a warm 
fuzzy feeling we get around the holiday table, though. In fact, numerous studies have 
shown that cultivating a habit of noticing and appreciating the positive has a measurable 
impact on a person’s health and wellbeing. And it’s even more important in the often drain-
ing and demanding field of healthcare. Gratitude can boost health care workers satisfaction 
with their work, help them to be more empathetic to patients, and combat burnout.  
 
Burnout is a very real thing and is being felt by healthcare professionals now more than 
ever. It can leave you feeling physically and mentally exhausted, less able to connect with 
patients, and unable to find meaning in work. As the healthcare profession struggles to 
address this crisis of burnout, many have turned to an innovative remedy – practicing grati-
tude in healthcare. But what does this mean, to practice gratitude?   
 
Let’s take a look: 

 

Benefits Of Practicing Gratitude In Healthcare   

• Helps to nurture relationships -  By recognizing that much of the good and 
happiness in our lives comes from those around us, we feel even more gratitude, 
connect more deeply and have greater compassion and empathy for others. 

• Physical health benefits - Studies show that grateful people tend to 
exercise more and practice better self -care A consistent practice of 
gratitude has been shown to lead to stronger immune systems, improved sleep and 
lower blood pressure,  

• Increases overall happiness and well -being - Practicing gratitude allows 
you to focus on the present and appreciate what you have now rather than what you 
don’t have. It also creates positive emotions like joy, love, optimism, and content-
ment which has proven to suppress negative emotions such as fear and anxiety. 

• Improves patient care - Not only does gratitude have a positive impact on 
healthcare professionals themselves, but research shows that it also impacts the 
quality of the care patients receive. 

 

What Are Some Ways To Practice Gratitude?   

• Express gratitude to those around you - This can be as simple as a 
handwritten note to a colleague who helped you through a difficult time or just always knows how to put a smile on your face. 

• Express gratitude to yourself - Make it a daily habit by incorporating it into something you are doing anyway. For instance, 
the next time you brush your teeth, look at yourself in the mirror and think of three things you are grateful for. Get in the habit of 
practicing gratitude daily and notice the incredible effects it has on your mindset. 

• Take a deep breath - Time demands and high-stress situations mean that many health care professionals are running all day. 
Research has found that deep breaths calm the stress-driven sympathetic nervous system and activate the parasympathetic nerv-
ous system, which helps us bond with others, partly thanks to the hormone oxytocin. 

• Pay it forward - Gratitude offers a positive cycle. Upon receiving a gift, one feels a surge of positive emotion and a desire to 
give back, which can motivate us to “pay it forward” by helping someone else. 

As a healthcare professional, your job is to take care of other people’s minds, bodies, and spirits—but it is just as important to take care 
of your own. Practicing gratitude year-round is one step that you can take towards becoming a healthier and happier person that will, in 
turn, help you to provide improved care to your patients. 

 

 

In this issue: 
 

 The Power of Giving Thanks 

 8 Ways to Build Stronger 

Relationships with Your Patients 

 PX Voice of the Patient 

Contact SIP Patient Experience 

to find out what we can do to 

support your practice!  

*Adapted from the Association of Advanced Practice Nurses 



 

 
November 2022   2     

For additional information about how SIP Service     

Dr. Garland was so patient, understanding and 
seemed invested in me as a person not just a 
task. I will recommend her to other friends who 
are timid about gynecological care                                                          
 ~ Associates in Women’s Healthcare 

Dr. Gafter herself is one of the most caring medical  
professionals I have ever dealt with. Always concerned,  
always asking just the right questions, and showing a gen-
uine interest in my inquiries and issues. She’s just the ab-
solute best!  
 ~ Summit Nephrology Medical Group 

 
I’ve been coming here for years. Doctor Reddy 
and her staff always greet me like an old friend! 
The lobby is always clean, and the patient rooms, are    
always brightly lit, clean, and well sanitized. I 
love the way the make me feel like my care is a 
group effort.   
 ~ Reddy Med Services & UC 

 
 
 

 
Dr. Rooney is hands down the best doctor I’ve ever had. 
She’s so genuinely authentic and really cares for me as her 
patient. I’m sure she’s like this with all. She’s an excellent 
listener and just a wonderful human. I know I’m in good 
hands with her as my doctor.  
       ~ Sacramento Women’s Health 

Dr Thygeson is probably the best Dr we’ve ever had. 
Always on time and doesn’t rush us. Answers all of our 
questions and seems to genuinely care about us and our 
daughter  
      ~ J. Thygeson MD 
 
Dr. Petty listened to all my concerns patiently and ex-
plained in detail the cause and treatment for my problem. 
Talking to him gave me great confidence in feeling that my 
problem will get cured.  
      ~ Capital Foot & Ankle 

 
 

8 Ways To Build Stronger Relationships With Your Patients 

A satisfied patient is one that returns to your office again and 

again and shares their positive experience with their friends 

and families. Make sure you’re putting your best foot forward 

by following these quick tips that will help keep your patients 

smiling and satisfied. 

 

1. Greet your patients when they come in the door 

Let them know that you recognize them, that they matter, 

and that you care. 

2. Introduce yourself  Giving people your name is a 

friendly gesture that relaxes patients and lets them know 

that you hope for a relationship based on mutual respect. 

3. Keep waiting patients informed  Cut down frustra-

tion levels. If people know why they are waiting, they will 

be more tolerant of the delay. If the wait will be extremely 

long, consider alternatives in scheduling. 

4. Call your patients by name whenever possible 

Doing so gives them the sense that they are unique and 

being served personally. 

5. Be prepared  Preparation prevents confusion and mis-

takes, improves patient confidence, and leads to better 

scheduling and increased productivity.  

6. Inform them about what you are doing and why 

Your patients have a right to know what is happening. 

Uncertainty creates fear and anxiety, while information 

enhances cooperation. 

7. Provide clear and adequate instructions        

Provide concise but complete instructions as to where 

your patient should go, or what they should do. Confusion 

is always counterproductive.  

8. Ask patients for their questions, educate  Offer-

ing information can ease anxieties, making it easier for 

patients to help themselves and make more informed 

choices. Patients need and expect to be treated as peo-

ple who matter. 

These tips can be used by everyone in your office, from re-

ceptionists to schedulers, care coordinators, medical assis-

tants, nurses and physicians. They help keep your patients 

satisfied, and wanting to returning. 
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Here you will find a sampling of patient experience survey comments from our SIP practices 
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